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Abstract
Introduction: 'Ihe cornmunication hett'een the patient and the physician r.
critical and Estatrlishing a proper relationship betrveen doctor and patient is .
ke-v elernerrt in patient's and even r-loctor's satisfacticn. and [t is very et]bctir e
in in attracting pationt cooperation to firllolv the thorapeutic guidelines lni
patient participation in the treatrnent process and rvelcorne to the treatrneni
plans. 'l'he purpose of this stud.v lvas to determine the clinical communicatitrn
skills of dental and medical students in Kennan based on CSAS criteria ii:
1 396
Materials and methods: This stucly is a cross-sectional. anall,tic stud.v. Thel
lvas done cln 369 medical and dental students oi the last trvo years of Kennar
lJniversity'o1'lo{edical Sciences rvho rvere selected try census method. Thc rlat;
qollection tool lvas dernographic information (Age, sex, 
.vear r:f entr1,. rnarita,
$tatus and native or non-native),CSAS questionnaire included trvent1,. sir
questions and also 36 questions about the correct beharriors in relation to the
patient. Atter collecting data, clata rvere analyzed by,' t-test. chi-square anc
SPPS 21"5 softrvare.
Results: In this stud,v. 36.589/o rvere dental students and 63.42aA rvere rnedic:.
stuclents and 58.539,6 r.vere male and 4L.47% rvere lemale" The average asi
rvas 24.6 + I.2,vears. Average score of the questionnaire 89.5*9.2 out of 1-:l
scores reported.
This stud1.' shorved that there is a significant relationship betrvesn the score . ,
the qucstionnaire iind the gonder and Freld of studl'. Ilorvever. there \\.ils i
signiircant relationship betl,veen the score obtained liorn the qtiestionnairu- .ii-,
the academic vear. 'l'he mean score firr comect behaviors rvith patients r.. *:
51.9 + 2.4 fi'orn 72 points. '['his study shor,ved that there is a signiirc::-
relatior-rsirip bet-iveen the score obtained f'or the correct behaviors rvith patir-:" ,
and a-ae and sex. In other r,r.ords. womsn ga\,'c lnore correct answers than r.;
and people rr.ith an age equal to or less than 24 ),ears old had a higher score.
Conclusions:'l-his stud,v showed that positir.e attitude is dclminant t,', ;l
negative attitutle. Although positive attitude has dornin&nce. negatir,e attir'-:;;,
should not he ignored ancl plarrning should be done in a u,a,v that the ileS:- - 
-
attitudc is changed or eliminated. Due to the lou,er level of oornmunic.r:.
skiils in mcclical studcnts tou.ard dentistry str-rdents.It is recominenclccl .: 
-
comtnunication skills training prograrns be held as rvorkshops lbr .-.,,
students.
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